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Unlimited Potential

To enhance economic opportunities for China’s migrant workers
and rural farmers, Microsoft (China) in 2004 initiated its Unlimited
Potential program. Working in partnership with domestic and
international NGOs, local governments, and community orga-
nizations, Microsoft has spent nearly USD 6 million to establish
15 Community Technology Learning Centers (CTLCs) in 9 prov-
inces and cities in China (Beijing, Shanghai, Chongging, Shanxi,
Shaanxi, Guangdong, Jiangsu, Fujian and Henan). By early 2006,
the Community Technology Learning Centers had provided free
IT training to more than 7,000 people and benefited more than
40,000 people.

These are a few examples of how Microsoft is helping to bridge the
digital divide in China:

e Xicheng CTLC—In June 2004, Microsoft in partnership with
PlaNet Finance, Xicheng Youth League, and Xicheng District
Library, opened a CTLC in Beijing Xicheng District to provide 3-
month IT skill training courses to migrant workers and other dis-
advantaged people. Microsoft covers operating costs, provides
computers, software, and training curriculum, and encourages
its employees to volunteer as instructors. By July 2006, Xicheng
CTLC had trained more than 900 migrant workers and disadvan-
taged people in the community. Those trained are now working
in various occupations, thankful to the IT training for helping
them realize their potential and goals.

Sanxiang Township CTLC—In Zhongshan City, Guangdong
Province, Microsoft has worked with The Asia Foundation,
Sanxiang Labor Bureau, and Guangdong Women'’s Professional
Technical College to launch the CTLC, building on the existing
training curriculum of law, reproductive health, and occupa-
tional health designed for migrant women workers and managed
by local women’s organizations in Sanxiang Township. Since
June 2005, more than 1,100 migrant women have learned basic
IT skills from the CTLC, which have empowered them to enter
the competitive market with more self-confidence and capacity.
e Ansai County CTLC—In Ansai County, Shaanxi Province, the
CTLC helps rural farmers with IT support for a rural microcredit
program implemented by the Ansai Science and Technology Bu-
reau. Microcredit managers and village households are provided
with basic IT training through a county, township, and village
information network. In just under two years, more than 10,000
farmers benefited from the project through their newly empow-
ered access to market information, and 1,200 microcredit man-

agers and poor farmers were trained.

Other CSR efforts in China
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28 e Partners in Learning program works with the Chinese govern- 1992
o WRAARME T H KRB A L (5 BAL AR LR Bl . ment to support IT training for poor elementary and middle : 60,000+
12,000

o ALK S0 R TRAGLK, 2 595 LI A 35 3. schools in the western part of China. : www.microsoft.com
¢ Software donation supports NGOs in IT capacity building. a i ;

¢ Employee volunteer program contributes employee knowledge

MICROSOFT (CHINA) CO., LTD.

Core business: Information technology
Year of China market entry: 1992
Employees worldwide: 60,000+
Employees in China: 2,000

Website: www.microsoft.com

and time to communities.
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